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Easter Opening Arrangements  
Practice staff and you our patients continue to endure difficult and stressful 

times as we move forward through 2023. The number of your calls seeking 

appointments and advice exceeds anything we have known before and the 

difficulties we have been experiencing accessing some medications, causes 

frustrations both for you and for us.  

We look forward hopefully to better times as the year progresses. In the 

meantime, the doctors, nurses, and staff at Three Shires would like to wish 

all our patients a very happy Easter. Over the Easter holiday period, there 

will be some days when our surgeries will be closed.  

All four of our Practice surgeries will be closed on Friday 7th April 

and Monday 10th April. All our surgeries will close by 5.30pm on 

Thursday 6th April so please ensure that you collect any 

prescriptions, by the end of the day on Wednesday 5th April, and 

order medication by Friday 31st March if needed before Easter. 

 

Please telephone 111, if you need a doctor over the Easter holidays. 

 
Scams 
Action Fraud is the national Fraud and Cyber Crime reporting centre on 
0300 123 2040 or via www.actionfraud.police.uk . One of the most recent 

alerts from Action Fraud is that criminals are using the cost-of-living crisis 
to defraud vulnerable members of the public.  

Scammers are great at impersonating people so before you do anything, 
• STOP and think is this genuine (if you are in any doubt, it is probably 

not genuine),  
• CHALLENGE, it is OK to reject or refuse;  

• PROTECT, contact your bank, or whichever organisation has 
purported to contact you but NOT on any number the scammer has 

given you; 

• REPORT, you can see how to report suspicious phone calls emails 
and texts on the Action Fraud website. 

 
 

http://www.actionfraud.police.uk/


 
 
Practice News and Staff Update 
 
Partner Message: 
As we tackle the new year we are continuing to play ‘catch up’ with a lot of 

things put on hold for the pandemic. We are moving to a system whereby 

we call patients in during their birth month for routine medication reviews 
and chronic disease management. Hopefully, this will help us spread this 

part of the workload over the year though it may mean a few patients are 
called in for a review earlier than they would have been expecting while the 

new system beds in.  

Staffing continues to be an issue with a national shortage of locum GP 
availability especially, so you may be called by members of staff based at 

a different Three Shires site as we try to cross-cover each other or spread 

the pressures. 

We are hoping things continue to settle down after the busiest winter period 

on record –fingers crossed! 

Dr Richard Prince 

Staff Update 
We said good-bye to Lucy Pankhurst and Lisa Birleson, receptionists, at the 

end of 2022 and have welcomed 3 new staff to the reception teams at 
Marshfield and Colerne Surgeries; Rebecca Leech, Lisa Brown, and Gemma 

Haddow. 
 
 
Carers Support Centre Seeks Volunteer Sitters 
The Carers Support Centre is looking for volunteers to expand its Carers 
Breaks Service. This free service enables carers to have regular breaks of 

2-3 hours each week or fortnight. Volunteers receive induction, training, 
regular support, and travel expenses and are DBS checked.  

 

Volunteers are not required to provide personal care or any hands-on help.  
To express interest or seek more information please contact Marilyn Crump 

on 07840 818316 or email volunteering@carerssupportcentre.org.uk 
 

The Carers Support Centre continues to offer a carer’s surgery once a 
month enabling carers to receive some one-to-one support regarding their 

caring situation; contact your surgery for more details or call the Carers 
Support Centre Carersline on 0117 965 2200. 

 
 

mailto:volunteering@carerssupportcentre.org.uk


Shingles 
Shingles, sometimes referred to as herpes zoster, can be a painful condition 

caused by the same virus, varicella zoster virus (VZV) that causes chicken 
pox. It is an infection of the nerves supplying certain areas of the skin and 

is characterised by a painful rash of blisters. 
After a bout of chicken pox, some of the virus survives and lies dormant for 

many years in the nerve cells close to the spinal cord. In some people, a 

decline in the efficiency of the immune system particularly in later life, 
because of disease or stress, allows the virus to re-emerge. 

 
Shingles is more common among older people. It often starts with a painful 

burning sensation on one side of the body or head. Within a few days the 
rash will appear and will turn into fluid filled blisters making the diagnosis 

obvious. It is important to keep the rash covered. Most cases of shingles 
last for 3 to 5 weeks. 

 
The process of a bout of shingles would therefore usually be: 

1. Skin sensitivity usually on chest or abdomen but can be on face, eyes, 
or genitals, 

2. Pain often moderate to severe, 
3. Rash, small raised red spots, 

4. This rash forms into fluid filled blisters, 

5. Blisters dry out and flatten then crust, 
6. Crusts drop off leaving small scars. 

After a bout of shingles, some pain called post herpetic neuralgia can persist 
for weeks or several months due to nerve damage. 

 
Treatments for shingles include painkillers and antiviral drugs aimed at 

reducing the severity of symptoms and minimising any potential nerve 
damage. Anti-viral treatment has to be started early for it to be effective, 

so if you suspect shingles, please seek medical advice as soon as possible. 
It is vitally important to keep the area of the rash clean and dry to reduce 

further infection risk. Wearing loose fitting clothing may assist in reducing 
discomfort; applying a cool compress a few times each day may also offer 

some relief. It is also important not to let dressings stick to the rash and it 
is advisable not to use any creams. 

 

You cannot catch shingles, but you can catch chicken pox from shingles if 
you have not had chicken pox in the past. People with shingles should avoid 

contact with pregnant women who have not had chicken pox and also 
people who have weakened immune systems. If you are working when you 

develop shingles and the rash cannot be covered, it would be wise to stay 
off work while the rash continues to ooze fluid and wait until it has dried up 

and crusted. 
There is a vaccine available to help prevent shingles developing which is 

now part of the routine immunisation programme for people aged 70-79. 

 



Can Walking Save Your Life? 
Simply the answer is YES!! 

Dr Ashish Bhatia has investigated how our lifestyle habits can have 
profound impacts on our physical and mental health.  

 
At the Bristol Walking Festival 2022 he presented what happens to our 

bodies as we walk.  

 
See image: 

 
Put simply every step counts so even a five-minute walk can have a 
powerful impact on our lives reducing our risk of diseases and death. This 

is because our bodies and brains are made to move, being nourished when 
we walk, depleting us when we don’t. 

  

Exercise helps  Boosts    Reduces 

Feeling good  Mood and energy   Anxiety, depression 

& pain 

Living good   Metabolism & immunity  Obesity, cancer,  

Doing good   Memory and focus,   Errors, and 

dementia 
 

Looking good  Muscle & tissue health   Fat and poor posture 

 
Unfortunately, our modern lifestyles (driving and desk working), means we 

become more sedentary and move less in the day. 
 

The good news is every step counts. So why not start today by planning 
a short stroll, or even setting a 15-minute timer as a reminder to take 6 

steps away from whatever you are doing. For more tips on how to move 
well in your day go to. https://www.nhs.uk/better-health/get-active/  

 
Also look out for Humble Health courses that Dr Bhatia runs at Three Shires 

Medical Practice to help promote positive lifestyles. 

 

https://www.nhs.uk/better-health/get-active/


Attendance Allowance 
Attendance allowance is a tax-free benefit you can be entitled to if you are 

of pensionable age, are physically or mentally disabled and need help with 
personal care and/or supervision to remain safe. You do not have to actually 

be receiving that help. You can be eligible for attendance allowance if you 
live alone, you do not need to have a family carer or be employing a care 

worker. Attendance allowance is not means tested and can be a passport 

to other types of financial help. 
 

To qualify for attendance allowance, you must: 
• make a claim for attendance allowance, 

• satisfy the disability test, 
• have reached pension age, 

• meet the qualifying period,  
• not be subject to immigration control and 

• pass the residence and presence test. 
 

To qualify for attendance allowance, you must have needed care for six 
months before you can receive the allowance however if you have a life 

limiting illness that qualifying period may not apply. Attendance allowance 
has two rates, the lower currently £61.85, the higher £92.40. These should 

increase in April. 

 
Attendance allowance can be paid in addition to most other benefits e.g., 

state pension or pension credit. It is not affected by earnings and is ignored 
for means tested benefits. To pass the disability test you must meet at least 

one of four conditions. You must be so severely disabled physically and/or 
mentally that you require during the day, frequent attention through the 

day with your bodily functions, continued supervision through the day to 
avoid substantial danger to yourself or others, and for the higher rate, at 

night repeated and/or prolonged attention to bodily functions and to avoid 
substantial danger to yourself so someone needs to be awake for prolonged 

or repeated periods to keep watch over you. 
 

Attention means active help that you need; it does not mean that you 
actually receive that help; it is purely about help you need. 

Supervision means you need someone around to prevent accidents or 

danger to yourself; it is about supervision which reduces the risk of harm 
to you. Supervision must be reasonably required not medically required.  

 
To apply for attendance allowance you need the claim form (the AA1) so 

please phone the attendance allowance helpline 0800 7310122 or download 
a form from the website www.gov.uk/attendance-allowance/how-to-claim 

where you can find some more detailed information and guidance about 
making a claim for attendance allowance. 

 

 

http://www.gov.uk/attendance-allowance/how-to-claim


What is Tinnitus? 
Tinnitus is a very common condition. It is not usually a sign of anything 

serious and can affect people of all ages. More than one in eight people will 
experience persistent tinnitus. While it is more common among people who 

have hearing or other ear problems, it can affect people with normal 
hearing.  

 

Tinnitus is hearing a sound, in the absence of any external sound stimulus. 
The types of sound that people may hear, include hissing, ringing, 

humming, whooshing, throbbing, or buzzing in the ear, and this can be 
either persistent or intermittent. 

 
So, what causes tinnitus? There appears to be no exact answer, but it is 

not an illness or a disease. When we hear a sound, the hearing nerves pass 
that sound information to the brain which then filters out unnecessary 

sound activity. If there is a change in this filtering process, such as some 
hearing loss or an ear infection, this will affect how the brain responds. 

Tinnitus is therefore brain activity and not the ear itself. Significant stress, 
major life changes and the lack of a sense of wellbeing have all been 

associated with the development of tinnitus. 
 

It will be worth talking with your GP about tinnitus if it is having a serious 

impact on your quality of life, particularly if it is becoming regular and 
constant, seems to be getting worse and/or it is affecting your sleep or your 

concentration. Your GP may feel that a referral to an Ear, Nose and Throat 
Consultant would be helpful to rule out any medical factors and that 

consultation could offer you information about how best to manage the 
condition. When you first become aware of tinnitus it can feel quite scary; 

however, many people find that their tinnitus settles down gradually 
because they find ways of adapting to it and so it becomes less noticeable. 

 
It can be helpful to join a Tinnitus Support Group (and at the time of 

preparing this article there was an online support group meeting weekly 
across the southwest). Learning some relaxation techniques, which could 

involve yoga or mindfulness is also helpful to some people, other people 
have found that some background sound from a radio or from music has 

been helpful.  

 
More information is available from the Tinnitus Association. Their website 

is www.tinnitus.org.uk , or call 0800 018 0527, or email their helpline which 
is helpline@tinnitus.org.uk . 

 

 

 
 
 

http://www.tinnitus.org.uk/
mailto:helpline@tinnitus.org.uk


Technology Enabled Care 
Technology Enabled Care, often referred to as Telecare, is a remote 

monitoring service using sensors and emergency alarms that enable people 
to live as safely and independently as possible at home; it can be a positive 

reassurance both for the person using the system and that person’s carer 
and family. 

Telecare supports you by raising an alert if: 

• you have fallen, 
• smoke or carbon monoxide detection is activated, 

• it is too hot or too cold in the house, 
• you leave the house at an unusual time of the day or 

• a main door (like a front or back door), is left open. 
 

An alert is raised to a 24/7 monitoring centre. When a sensor is activated 
or you press the alarm, the monitoring centre quickly knows who is calling 

and which alarm has been triggered. Help can then be arranged which could 
be a carer or family member, or if they are not available, emergency 

services can be contacted. 
 

There are various types of sensors and alarms which include: 
• individual alarms or pendants worn on the wrist or around the neck 

which have a call button, 

• bed or chair occupancy sensor, if you leave your bed or chair, 
• flood detector if a tap is left on or a sink blocks, 

• smoke or carbon monoxide detector, 
• falls detector, 

• bogus caller button, 
• home temperature sensor, 

• property exit sensor checks someone leaving the home at an unusual 
time. 

For more information contact South Gloucestershire Council on 01454 
868007 or go to www.southglos.gov.uk and put telecare in the search box. 
 

Well Aware – Health and Wellbeing Information   
Well Aware is part of the Bristol based charity the Care Forum and is a free 
service for people living in Bristol and South Gloucestershire, providing 

information on health, wellbeing, support and community resources. You 
can use Well Aware to find support for yourself or for a relative, friend or 

neighbour. Whether it is personal health services, a lunch club or social 
group, help around the home, dentistry, advice, counselling or any other 

form of support, Well Aware will have information on it. Search their 
website for support for carers or for people with specific health problems 

and disabilities as well as culturally specific services. The website is 
www.wellaware.org.uk or email  infoservices@thecareforum.org.uk  If you 

do not have internet access or email then please use the Freephone number 
0808 808 5252 which is open Monday to Friday from 9.00am until 4.30pm.  

 

http://www.southglos.gov.uk/
http://www.wellaware.org.uk/
http://www.wellaware.org.uk/
mailto:infoservices@thecareforum.org.uk


Patient Participation Group 
The Patient Participation Group continues to meet regularly either face to 

face or on Zoom. The pop-up vaccination clinic at Marshfield Community 
Centre avoided people having to travel far for their COVID jabs, but this 

has now closed. All the volunteer marshals, administrators and vaccinators 
were honoured with a Community Award from South Gloucestershire 

Council. At our recent meetings we have had contact with Healthwatch who 

are running a project to help patients to use their tablets, smart phones, or 
laptops to access the NHS app. The new village agent for Marshfield, Cold 

Ashton, Doynton, Dyrham and Tormarton, Aimee Cherry-Williams 
explained her role as someone who can visit people in her area who need 

help and support. 
 

The PPG continues to provide a conduit for comments and suggestions to 
be fed back into the Practice, so please contact us if you would like any 

ideas or issues discussed. Just to be clear, we do not deal with individual 
specific complaints; these should be addressed to the Practice Manager. 

Please contact us via 4patientparticipation@gmail.com or post a letter to 
the PPG at your local surgery asking for it to be passed on us. 

 

Memory Café 
Our memory café is almost a year old!! The memory café continues to meet 

on the first Thursday of each month at Doynton Village Hall from 2pm until 
4pm. However, because of the local elections in May when Doynton Village 

Hall will be in use, the May meeting of the café will now be on Thursday 
11th May rather than on 4th. We have also had to change the July date to 

Thursday 13th July instead of 6th July. 
Our programme through Spring and into Summer includes the themes of 

musicals, the King’s coronation, sports, the 50’s, 60’s and 70’s holiday 

reminiscences and harvest.  
 

There is always a plentiful supply of tea and cakes and a chance to talk and 
share thoughts, feelings, and ideas. We try to have a variety of activities 

for everyone to get involved with, an information table and we always try 
to find time to sing a few songs together before we finish.  

We are always on the lookout for more people who could benefit from and 
enjoy coming to the Café, particularly but not exclusively from within the 

Three Shires Medical Practice area, and if anyone is interested to become 
involved as a volunteer to help us at the café or would like to consider 

joining us on the organising committee, we would be pleased to hear from 
you.  

 
To contact us to attend the café or if you would like to volunteer, please 

phone 07817 311001. 
 
 

mailto:4patientparticipation@gmail.com

