[image: ]
                                                                                                      
Notification of temporary closure of Colerne Surgery on Tuesdays and Thursdays with effect from 11.05.2026
Due to operational issues affecting staffing at Colerne Surgery will be closed on Tuesdays and Thursdays with effect from Monday 11.05.2026. On these days will we continue to provide full services to patients at our other sites in Marshfield, Wick and Pucklechurch. 
We will review this on 31.8.2026.  We apologise for any inconvenience this may cause.
Please see the frequently asked questions below for any queries you may have.
How can I get an appointment on Tuesdays and Thursdays?
Appointments will be available at all our other sites including Marshfield Surgery. Please telephone the surgery on the normal number or by contacting us online via our website. Your calls will be forwarded as needed.
Should I wait until the surgery is next open?
No, please contact the practice as normal and your request will be triaged and an appropriate appointment provided.
Can I still telephone on Tuesdays and Thursdays?
Yes, we will continue to answer all phone calls.
What if I need an urgent appointment on Tuesdays and Thursdays?
Please contact the surgery in the normal way and your request will be triaged as it is now.
What if I require an urgent visit? 
If you are housebound and require a home visit, please contact the surgery in the normal way before 10.30am. We will phone you first to understand what you need.
How can I order my prescription on Tuesdays and Thursdays?
Preferably use the NHS app or Patient access as usual- links a on our website. Alternatively, you can leave a paper request in the letter box. Please note that this will not be actioned until the next working day.
How can I collect my prescription on Tuesdays and Thursdays?
Prescriptions will be available four working days after you have requested it. The surgery will be closed on Tuesday and Thursday which we realise will inconvenience some people. We can provide emergency medication supply from our other sites on these days.


Can I still contact the practice online on Tuesdays and Thursdays?
Yes, the online facility will be available -contact us via our website as usual.
Can I still get my test results on Tuesdays and Thursdays?
Once the GP has reviewed your results you can access these in the normal way via the NHS app, Patient access, online admin request or by phoning the surgery.
What if I have an administrative query on Tuesdays and Thursdays
Please contact us online or call the practice on the normal number for queries.
What if I am unable to travel to another site? 
We appreciate this may be a problem for some patients. Consider perhaps getting a lift with a friend/relative/neighbour/Link or booking an appointment on a different day. You can also let us know when calling.
When will the surgery be open five days per week?
Currently we are unable to confirm this. We will consult with the Patient Participation Group and will confirm any changes on the website and in our surgeries. We will review our plans on 31.8.2026.
Where are our surgeries situated? 
Our sites can be found at:
Colerne Surgery 35 High Street Colerne Chippenham SN14 8DD
Marshfield Surgery 2 Back Lane Marshfield Chippenham SN14 8NQ
Wick Surgery 111 High Street Wick Bristol BS30 5QQ
Pucklechurch Surgery 12 Becket Court Pucklechurch Bristol BS16 9QG 
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Contact us: If you have further questions, please contact us via our website:
www.threeshiresmedical.co.uk/feedback-and-complaints 
or search for  feedback and complaints from the homepage
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